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I How to use this manual

This manual is a setup guide of “AppsME” (Salesforce ver.) provided by OPRO Co., Ltd.

Our purpose is for you to understand the procedure to configure operating environment to collaborate
AppsME with Salesforce and refer to / edit information on Salesforce from a mobile terminal.

In order to freely customize input layout after configuring environment,
please refer to “AppsME designer guide (Salesforce ver.)”.

I Conventions used in this manual

The following conventions are used in this manual.

Convention Content
Note Describes notes on operation
Point Describes tips on operation.
Ref. Describes a reference in this manual.
[ 1 Used when describing button names, tab names, keys on keyboard, etc.
r 1 Used when describing system names, menu names, item names, references, etc.
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Introduction

Here, product concept and operational notes/restrictions of AppsME (Salesforce ver.) are
explained.

Il.l Product concept

AppsME’s product concepts are as follows.

You can input into Salesforce from a mobile terminal.
You can input even if a mobile terminal is in offline.

According to the authority of referring user, an administrator can configure display items.
(Ex: Part timers can view a part of items while an administrator can view all items)

It has a handwriting sign function.
(Ex: After a customer give you a sign of work completion, you can upload it to Salesforce)

You can upload image files such as photos to Salesforce.

It has a custom layout function.

An administrator can lay out a report with a report designer so that it is easy for staff to use.

You can modify its appearance unique to Salesforce, to an existing report layout that users are familiar
with.

|1.2 Notes

Notes on operating AppsME with a mobile terminal are as follows.

You cannot upload images over the disk capacity of Salesforce under contract.

If you log out of AppsME while “an unsaved record” existing, it will be erased.

|1.3 Restrictions

The OS and its version which can install AppsME are as follows.

Mobile terminal OS Compatible version Remarks
i0S iOS 11.0 or later Smart phone / Tablet
Android Android 7.0 or later Smart phone / Tablet
Windows10 Windows10 Smart phone / Tablet / Windows PC




= AppsME Connector Config

Setting procedure of [AppsME Connector |, which is for collaborating AppsME with Salesforce,
will be explained.

|2.1 Install AppsME Connector

Install [AppsME Connector], which is for collaborating AppsME with Salesforce.

1. Access to this URL and click [Get It Now] button.
https://appexchange.salesforce.com/appxListingDetail?listingld=aON3A00000E 1kjiOUAR

@appenchange ‘ Q. Search AppExchange ‘ LogIn R
u

Home RecommendedforYou SolutionsbyType  Product Collections  Industry Collections  Consultants €% Ohana

< SEARCH RESULTS | ALL APPS > IT & ADMINISTRATION > ADMIN & DEVELOPER TOOLS

AppsME Connector

By OPRO Co., Ltd.

Support 530 USD per company per month @ Get It Now
Speedup .

the site report i0s

u M E Androld RATING LISTED ON LATEST RELEASE

(o 9/5/2016 6/21/2019

Enter speedy and easy from smart phone. Offline data entry
supported.

Have you ever desired easy data entry from smartphone, or offline data entry
when there's no connection available?

With AppsME you can enter data quickly via smartphone.

User license fee will be charged separately: \600 per user per menth

View and save N Customize to

when Offline . | the spec of paper
— report

Overview  Reviews

Point  |flink destination doesn’t appear, search [AppsME ] in AppExchange site.



https://appexchange.salesforce.com/appxListingDetail?listingId=a0N3A00000E1kjOUAR

2.

| 2.AppsME Connector Config | 2.1.Install AppsME Connector |

[Log in to AppExchange screen will be displayed. Click [Log In].

Log In to AppExchange

To continue, log in with your Salesforce credentials.

By submitting this request, you agrea to share your information with Salesforce
and the provider of this listing, OPRO Co, Ltd

Listing: AppsME Connector

Don't have a Salesforce account?

Cancel

Enter the name of the user who has administrative privileges on the organization to which the app
will be installed and his/her password, then click [Log In] button.

salesforce

Username

Password

[] remember me

Forgot Your Password? Use Custom Domain

Mot a customer? Try for Free




| 2.AppsME Connector Config | 2.1.Install AppsME Connector |

[Where do you want to install this package?| screen will be displayed. Select the organization to
which you install the package.

Where do you want to install this package?

Before you install in a production org, we suggest testing in a sandbox.

Install in a Production Environment

Install where you or your users work, including developer orgs

Install in Production

Install in a Sandbox
Test in a copy of a production org.

Point It is recommended that you test in Sandbox before installing to production environment.

Read contract conditions and check [ have read and agree to the terms and conditions].
Click [Confirm and Install] button.

I * |#| Thave read and agree to the terms and conditions. I

Salesforce com Inc. is not the provider of this application but has conducted a limfed security review. Please click here for detailed information on what is and is not
included in this review.

Allow the provider to contact me by email, phone, or SMS about other products or services I might like

Cancel Confirm and Install




| 2.AppsME Connector Config | 2.1.Install AppsME Connector |

[nstall AppsME Connector| screen will be displayed.
Select the users to which you install it and click [Install] button.

@ Install AppsME Connector

By OPRO Co., Ltd.

2 11 S 1

Install for Admins Only o Install for All Users Install for Specific Profiles...
App Name Publisher Version Name Version Number
AppsME Connector OPRO Co., Ltd. 1.14.20190305b 1.14
Description

Have you ever desired easy data entry from smartphone, or offline data entry when there's no connection available? With
AppsME you can enter data quickly via smartphone. User license fee will be charged separately: \600 per user per month

Additional Details  View Components

[ Approve Third-Party Access] screen will be displayed.
Check [Yes, grant access to these third-parties web sites| and click [Continue] button.

Approve Third-Party Access

This package may send or receive data from third-party websites. Make sure you trust these
websites. What if you are unsure?

Website SSL Encrypted

WWWw.oproa rts.com L

Yes, grant access to these third-party web sites

-m




| 2.AppsME Connector Config | 2.1.Install AppsME Connector |

8. After you finish installing, a message [Installation Complete! | will be displayed. Click [Done]
button.

@ Install AppsME Connector

By OPRO Co., Ltd.

Done

App Name Publisher Version Name Version Number
AppsME Connector OPRO Co., Ltd. 1.14.20190305b 1.14
Description

Have you ever desired easy data entry from smartphone, or offline data entry when there's no connection available? With
AppsME you can enter data quickly via smartphone. User license fee will be charged separately: \600 per user per month

Point  |nstallation completion will also be notified by email.
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—(Config on Salesforce

Configure AppsME on Salesforce side.
The procedure of connection settings, user setttings, mobile settings will be explained.

The procedure in chapter 3 is as follows.

Connection settings
[Ref.] 3.1 AppsME connection settings

User settings
[Ref.] 3.2 AppsME user settings

Mobile settings
[Ref.] 3.3 AppsME settings

Settings of objects used on mobile terminal
[Ref.] 3.3.1 Settings of objects used on mobile terminal

Layout settings for each object
[Ref.] 3.3.2 Layout settings for each object

11



| 3.Config on Salesforce | 3.1.AppsME connection settings |

|3.1 AppsME connection settings

Configure Salesforce side of AppsME. Initially, launch AppsME and do connection settings.
1. Log in to Salesforce.

2. Click [Application launcher] icon.
. Q. search Setup E| 20 A |F':*:\

HH )
s22| Setup Home  Object Manager v

3. Scroll down application launcher and click [AppsME] link.

App Launcher Search apps or items Visit AppExchange

) AppsME
— AppsME

v All Items

Point In Salesforce Classic, you can select from an application menu on upper right corner.

4. Click [AppsME Connect Settings] tab and click [New].
. Al w Q, Search AppsME Connect Settings and more... |*|v|

AppsME User Setting

AppsME Connect Settings s~

EEE AppsME Home  AppsME Mobile Configuration

AppsME Connect Settings
Recently Viewed v %

0 items - Updated a few seconds ago . Search this list... B~ E-

APPSME CONMNECT SETTING NUMBER

12



| 3.Config on Salesforce | 3.1.AppsME connection settings |

5. [New connection settings| screen will be displayed.
Enter OPROARTS authentication information [CIDJTUIDIUPW J, and click [Save] button.

Edit Connection Settings. .
ﬁ' New connection settings

information Save | | Cancel

CID ||

uviD

uPwW I

Created By

Save || | Cancel

Point  Confirm a text file sent from OPRO about OPROARTS authentication information.

OPROARTS Auth Information (Production) 2016/08/30 OPRO Co., Ltd.

RO GO, iy ae e n s .

TAUtH Information (Production)]
LOIBHD ¢.6.99.6.0.0.¢.0.99.¢.¢.9¢.4

é* For AppsME
UID: UPW:
¥YYYYYYYYYYYY ZZZ7777777777

That's all.

13



| 3.Config on Salesforce | 3.2.AppsME user settings |

|3.2 AppsME user settings

Set users who use AppsME.

1. Click [AppsME User Setting] tab.
. Al w Search Salesforce \EIE| ?2 0 A ‘;-_*(.

EEE AppsME Home  AppsME Meobile Configuration  AppsME Connect Settings | AppsME User Setting | 0

2. [AppsME User setting| screen will be displayed.
Check [Active| next to the user who uses AppsME, click [Save] button.

AppsME User setting

Check users who use AppsME and click save

Search
Full Name Role Al -
Profile Al -
Search
Save
Active Full Name & Active Role Profile
Chatter Expert v Chatter Free User

System Administrator

Test Instzllation

User Intkgration

Analyfics Cloud Integration User

SN A

Analyfics Cloud Security User

Note You can'’t activate more users than the number of licenses you contracted.

14



| 3.Config on Salesforce | 3.3.AppsME mobile settings |

|3.3 AppsME mobile settings

AppsME can automatically generate a screen on mobile side just by setting objects and layout used in a
mobile terminal.

Here, the procedure is explained using a case as an example where you refer to the items in Salesforce
[ Opportunity| object.

® Mobile terminal : Record list screen m Mobile terminal : Record detail screen

@ AppsME - jm] x @ AppsME - [m] x
4 Opportunity 4 Record detail a~
i= All records b / c Dlsplay items can be SpeCiﬁed' Record info Images Handwriting
.............................................................................
Name United Qil Emergency 3 BASICINFORMATION

GEnErETOrS E N- lllllllllll ?...ljl.t.:j.(.).l.é ------------------ i
Description 3 lame B G:nz atc‘.rs mergency ]
Stage Closed Won 1 - :
Amount 440,000 3 . - :
Probability (%)  100% Sections can be specified. Amount D 440000
Name Grand Hotels SLA CloseDate @ 2019/5/10

Description o
Stage Closed Won COMPLEMENTARYJNFORMATION
Amount 90,000

Probability (%)  100%

Name United il Standby Stage >~ Closed Won E
Generators E mEssEEsEEEEsEEEEEEEEEEEEEEEEEEEES <
Description 3 —

Private

Stage Closed Won E Edit/Reference target items
Amount 120,000 E

Probability (%)  100% 3 can be specified.

Name Grand Hotels

Emergency Generators
Description

Stage Closed Won
Amount 210,000
Probability (%)  100% ]

15



| 3.Config on Salesforce | 3.3.AppsME mobile settings |

3.3.1 Settings of objects used on mobile terminal

Initially, set the objects you use on a mobile terminal.

1. Click [AppsME Mobile Configuration] tab.
. All v Search Salesforce z 9 $ -.- H

ESE AppsME Home | AppsME Mobile Configuration | AppsME Connect Settings v AppsME User Setting ;]

2. [AppsME Mobile Configuration] screen will be displayed.
Click [Move] button of [ Objects for mobile devices .

AppsME Mobile Configuration

Set the abject and layout o use on the mobile device

Objects for mobile devices

Layout for each object

Move

3. [Objects for mobile devices] screen will be displayed. Click [New] button.

.. AppsME Mobile Configuration
1E Objects for mobile devices

Search

Location

Search  Clear

2ok

4. [Select objects for mobile devices] screen will be displayed.
After selecting [Target profile], check the objects you use on a mobile terminal, then click [OK]
button. (Here, [Opportunity] is checked)

_ AppsME Mobile Configuration
U’l Select objects for mobile devices

Target profile and object

After selecting a profile, please check the object to be used on the mobile and click "OK" button.

Targst profile | System Administrator v|

Object

Account AppsME Connect Setting Asset Campaign

Case Contact Contract D&B Company

Document Idea Lead Macro

Mobile Available Object Setting Mobile Layout Setting ¥/ Opportunity Order

Price Book Product Quick Text Solution

m sl

16



| 3.Config on Salesforce | 3.3.AppsME mobile settings |

5. [Field to be displayed in the record list] will be displayed.
Add items to be displayed in record list on a mobile terminal, click [Save] button.

Field to be displayed in the record list Save

Please add the item 1o be displayed in the record Iist of AppsME.

Opportunity | Not Cached In Mobile

Sort Order |1

Private - Name

Expected Amount A% Description

Quantity o Stage =
Close Date Amount

Opportunity Type b%;te Probability (%) =
Next Step

Lead Source

Closed

Won -

6. The objects you use on a mobile terminal are set.

. AppsME Mobile Gonfiguration
& Objects for mobile devices
Search
Search | | Clear
New | Back
N S S A R AR AN N AR NN NN RN RN NSNS REREAEEEEREREREE .
.
E Action Location Available Object Label H
E Edit| Delete System Administrator Opportunity
NN NN NN AN RN N AR R AR NN NN AR NN AR NN EE AN NN AEEERNSENANNEARAENENSENAENEEREEEEEEEEEEEEEEEEE
1-1/1 Page 1/1
New | Back
Point

If you add settings to another profile, click [New] button and repeat step 3 ~ 5 above.

New | |Back

Action Location Available Object Label

Edit | Delete System Administrator ‘Opportunity

1-1/1

=
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| 3.Config on Salesforce | 3.3.AppsME mobile settings |

3.3.2 Layout settings for each object

Then, set the layout for each object.

1. Click [AppsME Mobile Configuration] tab.
. Al w Search Salesforce E‘ ') 13 ‘- ?‘-‘:

5!5 AppsME Home | AppsME Mobile Configuration | AppsME Connect Settings AppsME User Setting [ ]

2. [AppsME Mobile Confituration| screen will be displayed.
Click [Move] button of [Layout for each object..

AppsME Mobile Configuration

Set the object and layout to use on the mobile device

Objects for mobile devices
Move

Layout for each object
ove

3. [Layout for each object] screen will be displayed.
Click [Create New Layout] button.

AppsME Mobile Configuration

i=| Layout for each object

Search
Layout Name Record Type
Object
Search | | Clear
Layout Settings List Create New Layout| Back
Action Layout Name Profile Object Record Type
Edit | Delete Opportunity Layout System Administrator Opportunity

1101 Page 1/1

Create New Layout|  Back

4. Enter [Layout name] of the layout to be newly created, and select [Object] you want to refer to
on a mobile terminal.

AppsME Mobile Configuration

= Mobile Layout Settings

LayoutName  § Opportunity Layout I

object || _None— v|

Target profile
Language | English v
Image Size —-None-- v

Add Writing Pad v

Back

18



| 3.Config on Salesforce | 3.3.AppsME mobile settings |

5. Check the profile allowed to refer to in [Target profile].

AppsME Mabile Configuration

U= Mobile Layout Settings

Layout Name | Opportunity Layout

Object | Opportunity v

Relation 1 --None-- v

Relation2 | _None-- v

Relation3 | _Nona-- v

Relationd | _None-- v

Relation 5 | _Nong-- v

Target profile Custom: Sales Profile Contract Manager Custom: Support Profile System Administrator ¥
Standard User Solution Manager Marketing User Custom: Marketing Profile
Language | English v
Image Size | _None.. ¥

Add Writing Pad "

Back

Point If you choose objects in [Relation 1]~[Relation 5], [Related record] tab will be displayed in
AppsME on a mobile terminal.
X This is the case only when [Object settings| and [Layout settings] of selected object exist.

.- AppSME Mobile Configuration

3" Mobile Layout Settings

Layout Hame. |Acm|ml Layout

Object  Account M
—

IR-Inion' Contacts (Account D) 4 I
Relation2 | Oppartunities (Account 1D) v
Relation3 [ __Nong-

Relstiond | _None-- v

Relation5 | .None--

m Mobile terminal

@ AppsME - [u]

x

4 Record detail

smssssssssmssmssnnnn
Record info Images Handwriting 5 Related
H

™

i= Opportunity ~

Name GenePoint Standby Generator
Description

Stage Closed Won

Amount 85,000

Probability (%) 100%

Point If you check [Add Writing Pad |, [Handwriting] tab will be displayed in AppsME on a mobile terminal.

App=ME Mabile Configur:

)" Mobile Layout Settings

Layout Name |
Oblect  _Nona— .
Target profile
Language | _None-
Image Size | _None— v

Add WritingPad

Hm Mobile terminal

© AppsME - O x

< Record detail
aRsnsEsEsEEsssssEmEEEn,

Handwriting Related

('\9}10\11{ re

19



| 3.Config on Salesforce | 3.3.AppsME mobile settings |

Enter the name you like in [Section], then click [Add] button.

Mobile Layout Save

Target items
Account ID Private Name Description Stage Amount Probability (%) Quantity
Close Date Opportunity Type | |Next Step Lead Source Forecast Category |Campaign ID Price Book ID Owner ID
Delivery/Installatio | Tracking Number | | Order Number Current Generator, |Main Competitor(s

SecﬁonIBaSiC Information I Add I

Please add a section

Save

The area the name of which you entered in step 6 will be added.

Mobile Layout Save

Target items
Account ID Private Name Description Stage Amount Probability (%) Quantity
Close Date Opportunity Type | Next Step Lead Source Forecast Category (Campaign ID Price Book ID Owner ID
Delivery/Installatio | Tracking Number | | Order Number Current Generator|  Main Competitor(s,

L LL L L L L L L L L L L L L L L L L L L L L L L L L L L LI L L L L
BasicInformation (4

H
: e
=| Please drop the target item here

H

a

Click the item you want to display in detail screen on a mobile terminal in [ Target item 1, then drag
& drop it to the section you created in step 6.

Mobile Layout Save

Target items
Account ID Private Description Stage Probability (%) Quantity Close Date Opportunity Type
Next Step Lead Source Forecast Category Campaign ID Price Book ID Owner ID Delivery/Installatio | Tracking Number
Order Number Current Generator, Main Competitor(s

BasicInformation

>
)
o

Name
Mobile label |Name |

F

Amount
Mobile label Amount |

Point If necessary, repeat step 6 ~ 8 to add sections and target items.

Basicinformation ave
Hame
Mabile lzbel Name
Amount
Mobile label Amaount
Close Dale
Mobile lasbel Close Date

‘Complementaryinformation -AyYO
Private

Mabile lavel Private
Slaga

Mobile label Stage

20



| 3.Config on Salesforce | 3.3.AppsME mobile settings |

9. After setting sections and target items, click [Save] button.

10.

Mobile Layout Save
Target items
Account ID Description Probability (%) Quantity Opportunity Type | | Next Step Lead Source Forecast Category
Campaign 1D Price Book ID Owner ID Delivery/Installatio | Tracking Number = Order Number ‘Current Generator| Main Competitor(s
Section Add
BasicInformation Ay O
Name
Mobile label |Name
Amount
Mobile label Amount
Close Date
Mobile label |Close Date
ComplementaryIinformation Ay S

Private
Mobile label  Private

Stage
Mobile label |Stage

Point

Select items and click [A] [w] [—1 at upper right corner of screen, and then you can

change order of sections and delete a section.

Basicinformation

Name

Mobile label Name
Amount

Mabile label Amount
Close Date

Mabile label Close Date

Complementaryinformation

Private
Mobile label Private

Siage
Mobile labsl Stage

Layout names are displayed

in [Layout Settings List], and the layout for each object is set.

Layout Settings List

Action
.

Layout Name
e

1171

Create New Layout| | Back

Create New Layout | |Back

Profile Object Record Type
. PR

Page 1/1

21



Z= Config on mobile terminal

Install AppsME mobile app and refer to the layout you created in chapter 3.

|4.1 Install AppsME mobile app | iOS/Android/Windows10

Install AppsME mobile app.

m iOS

1. Install OPRO’s [Apps Mobile Entry] from App Store.
https://itunes.apple.com/jp/app/apps-mobile-entry/id1417050447?1=en&mt=8

B Android

1. Install OPRO’s [Apps Mobile Entry] from Google Play.
https://play.google.com/store/apps/details?id=net.opro.product.appsme

B Windows10

1. Access to this URL and download the installer.
https://spc.opro.net/hc/en-us/articles/360008071973

Point If you have already logged in to a Salesforce organization from Windows’ default browser, you
will automatically log in to Salesforce when logging in from AppsME.

22


https://itunes.apple.com/jp/app/apps-mobile-entry/id1417050447?l=en&mt=8
https://play.google.com/store/apps/details?id=net.opro.product.appsme
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| 4.Config on mobile terminal | 4.2.Launch AppsME mobile app (login) |

|4.2 Launch AppsME mobile app (login)

Launch AppsME mobile app and confirm that the objects and layout you set on Salesforce are displayed.

1. Launch AppsME mobile app.
(If you use a smart phone / tablet, tap the icon of AppsME)

2. Cloud select screen will be displayed.
Select [Salesforce] and tap [Decide] button.

@ AppsME - ] X

Which cloud service do you use?

kintone

Cancel Decide

3. AppsME (Salesforce ver.) will be displayed. Tap [Login] button.

@ AppsME — ] X

If you tap this, you will go back to
cloud select screen.

@ Apps ME

salesforce

Login settings

23



| 4.Config on mobile terminal | 4.2.Launch AppsME mobile app (login)

4. Login screen will be displayed. Log in as the user who set profiles.

salesforce

[ Remember me

Forgot Your Password? Use Custom Domain

Not a customer? Tryfor Free

5. [Allow access?]| screen will be displayed. Tap [Allow] button.

salesforce

Allow Access?

AppsME WindowshR is asking to.

« Access your basic information

« Allow access to your unique identifier

« Access and manage your data

« Perform requests on your behalf at any time
Do you want to allow access for

install_test@jp.opro.net? (Not you?)

Deny

To revoke access at any time, go to your personal settings.

6. The objects you set on Salesforce will be displayed.

@ AppsME - [m] x
= Objects list
~
L
lasesesuuseusnsusesunnnsnnnannsunannnsnnnannnn ul
n Opportunity H
En Account
e nnans s rnanan i nnn
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| 4.Config on mobile terminal | 4.3.Quit AppsME mobile app (logout) |

|4.3 Quit AppsME mobile app (logout)

Logout procedure is as follows.

1. Tap [Menu] icon.

@ AppsME - ] %
E Objects list
~
L=
c Opportunity
a Account
2. Tap [Logout].
@ AppsME - m| X
MENU
Terms of use
~
¥

App info

Sync a custom layout

Logout

25



=S Explanation of AppsME

Basic operations and offline operations will be explained.

|5.1 About basic operations

Basic operations after login and contents displayed on screen are as follows.
Here, take [Opportunity| object as an example.

1. Ifyoulogin, [Object list] screen will be displayed.
Select [Opportunity] from the objects.

@ AppsME - O e
E.g Objects list
If you tap this, _[ %
menu will be displayed. a Opportunity = If you tap this,
-Terms of service o screen will be updated.
- Application information B sccom

- Sync custom layout

-Logout

2. Record list screen of opportunity will be displayed
Tap a record to confirm details.

@ AppsME - ] X
4 Opportunity

i= All records - e
Name United Oil Emergency

Generators

Description

Stage Closed Won

Amount 440,000

Probability (%)  100%

Name Grand Hotels SLA

Description

Stage Closed Won

Amount 90,000

Probability (%) 100%

Name United Oil Standby
Generators

Description

Stage Closed Won

Amount 120,000
Probability (%)  100%

Name Grand Hotels

Emergency Generators P— . .
Description e If you tap this, new record creation
Stage Closed Won : H X .
Amount 210,000 screen will be displayed.
Probability (%)  100%

26



| 5.Explanation of AppsME | 5.1.About basic operations |

3. [Record detail] screen will be displayed.

@ AppsME - [m] by
< Record detail iRy If you tap this, you will go
Record info Images Handwriting back to object list screen.

BASICINFORMATION

Name United Oil Emergency
Generators

Amount 440,000

Close Date 2019/5/10

COMPLEMENTARYINFORMATION

Private

Stage Closed Won

If you tap this, you can

If you tap this, the copy a record.

displayed record will be

deleted. If you tap this, you can

edit a record.

Point If you check [Add Writing Pad] in settings on Salesforce, [Handwriting] tab will be displayed
in the screen of a mobile terminal.

@ AppsME u] %

4 Record detail A

Record info Images 3 Handwriting = Related
H

Feeeaes A B If you tap this, you can input
: a handwriting sign.

27



| 5.Explanation of AppsME | 5.2.About online/offline operations |

|5.2 About online/offline operations

You can edit a record in AppsME even when it is offline.
How to edit when in offline and how to sync data when in online are as follows.

5.2.1 Offline operations

Even if it becomes offline after logging in to AppsME, you can edit a record and save it to local.

1. Edit a record when in offline and save it.

@ AppsME - o X @ AppsMe - o x
4 Record detail ) = :: Edita record 1 .!. <
ASONFOR T T s Tt ~J_
Record info Images Handwriting
I—— } i Name * . Save
BASICINFORMATION United Oil Emergency Generator

Name United Oil Emergency

Generators Amount I 440000 I
Amount 440,000 Close Date * 10/05/2019
Close Date 2019/5110 COMPLEMENTARYINFORMATION
COMPLEMENTARYINFORMATION Private
Private
Stage Closed Won Stage” Closed Won -

Edit

000

2. [Record detail| screen will be displayed and [Unsaved (Update)] will be displayed in red.

@ AppsME

<

Record info Images Handwriting

BASICINFORMATION

Name United Oil Emergency
Generators

Amount 440,000

Close Date 2019/5/10

COMPLEMENTARYINFORMATION

Private

Stage Closed Won

0000
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3. Go back to record list screen and confirm that a red mark is similarly displayed.

@ AppsME - [m] X
£ Opportunity

= All records - o~
Name GenePoint SLA

Description

Stage Closed Won

Amount 30,000

Probability (%) 100%

Name United Oil Emergency
Generators H .

Description : o H

Stage Closed Won H H

Amount 440,000 H H

Probability (%)  100% Tennas H

Name Grand Hotels SLA

Description

Stage Closed Won

Amount 90,000

Probability (%)  100%

Name Express Logistics
Standby Generator

Description

Stage Closed Won

Amount 220,000

Probability (%)  100%
| Name Edge Emergency

Note If you edit a record when in offline, make sure that you upload data in online.

If you log out of AppsME without upload, edited contents will be deleted. So be careful.
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5.2.2 Online operations

Upload data edited in offline

1. Confirm that it is online, and tap [Unsaved records| on the filter in record list screen.

—

DesApply a filter
1.

2. Tap [Upload] icon. Edited content will be reflected to Salesforce.

Sta d Won
0
Probability (% 00%

Name Grand Hotels SLA
Description

Stage Closed Won
Amount 90,000
Probability (%)  100%

@ AppsME - h
< Opportunity

i= All records Q c
Ma“AII records :Point SLA

Name United Oil Emergency
Generators

Description o

Stage Closed Won

Amount 440,000

Probability (%)  100%

Name Express Logistics
Standby Generator
Description
Stage Closed Won
Amount 220,000
Probability (%)  100%
L Name Edge Emergency

® -

< Opportunity

i€ Unsaved records ~ “

Name United Qil Emergency
Generators

Description 0

Stage Closed Won

Amount 440,000

Probability (%)  100%

If you tap this, unsaved

records will be uploaded.

30




AppsME Setup Guide =———

Salesforce ver.

Issued by OPRO Co., Ltd.



