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I How to use this manual

This manual is a custom layout guide of “AppsME” (Salesforce ver.) provided by OPRO Co., Ltd.

Our purpose is for you to understand the procedure to customize layouts in AppsME on a mobile terminal,
which display records in Salesforce.

I Conventions used in this manual

The following conventions are used in this manual.

Convention Content
Note Describes notes on operation
Point Describes tips on operation.
Ref. Describes a reference in this manual.
[ 1 Used when describing button names, tab names, keys on keyboard, etc.
oo Used when describing system names, menu names, item names, references, etc.
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= Introduction

Here, overview of “Custom Layout” function is explained.

AppsME enables you to view/edit records in Salesforce from your mobile terminal.

Record detail screen looks like below by default, but you can customize this layout to make it more usable.

@ AppsME — [m} X
< Record detail A
Record info Images

FIELDS

Name United Oil Emergency Generators

Amount 450,000

Close Date 2019/5/10

Private

Stage Closed Won

000

Custom layouts can be created with OPROARTS Designer.
[Ref.] 4. Setup Custom Layout
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(Not Limited [~}
width ()2 Height (]2

OXTm Designer ver. 1

- Layout
0 ml 200 IJOO Aool S00 700I
]
4 i 1
e 2
g.
- ERmms ]* 1 E
{ | Amount: J o | Close Date:,;r =
71 2]
;R 5 _ g
1| Current Stage: .|
] Current Stage: | -
- ] =
0] L i 4 ¥
] Keep This Opportunity Private:
] L aE [
i

oo,
datalasay




| 1.Introduction | 3.1.Install OPROARTS Connector |

After you create a custom layout and synchronize the layout on your mobile terminal with the one you created,
detail screen’s layout reflects your customization.
[Ref.] 5. Settings on Mobile Device

@ AppsME

» x

4 Record detail

Record info

United Oil Emergency Generators

Amount: 450,000 | Close Date: 2019/5/10

Current Stage: Closed Won

Keep This Opportunity Private: +

0006




This is actual flow from creating a custom layout to reflecting it to record screen on AppsME.

AppsME Layout Settings
Select an object that you want to
set custom layout in Salesforce screen.
[Ref.] 4.1 Create Custom Layout

\ 4

Design Layout
Create a custom layout
with OPROARTS Designer.
[Ref.] 4.2 Design Custom Layout

\ 4

Deploy Layout
Deploy the custom layout to
OPROARTS server.

[Ref.] 4.3 Deploy Custom Layout

\ 4

Synchronize Custom Layout
Reflect the custom layout on displays in
your mobile device.

[Ref.] 5.1 Reflect Custom Layout




= OPROARTS Settings

To create custom layouts, you need to use OPROARTS'’s function.
Install OPROARTS Connector and register “LAD” record.

|3.1 Install OPROARTS Connector

In AppExchange, get “OPROARTS Connector”.

1. Access to this URL and click [Get It Now] button.

https://appexchange.salesforce.com/appxListingDetail ?listingld=aON30000009wgmWEAQ

Q, search AppExchange

m teein

@ appexchange

Home  Recommended forYou  Selutions by Type

Product Collections

Industry Collections

Consultants 4% Ohana

< SEARCH RESULTS | ALL APPS > SALES > DOCUMENT GENERATION

Cloud Report Achievement No.1 OPROARTS Connector

Generate document

Cloud Report Achievement NO]

OPROAKIS

Document Framework
which support multiple objects

Delivery

V4

Electronic contract,
time stamp

Overview  Reviews

By OPRO Ca, Ltd

$30 USD per company per month @

LATEST RELEASE
4/12/2019

RATING LISTED ON

(oy 11/15/2013

CATEGORIES
Document Generation

Create and output well-designed documents by PDF/Excel!
“OPROARTS Connector’ is the application to connect the documentation cloud
“OPROARTS Documentizer’ and salesforce.

OPROARTS Documentizer trial version:
hitps: //www.opro.net/trial /oproarts.html

Point

If the link is unavailable, search “OPROARTS” in AppExchange site.



https://appexchange.salesforce.com/appxListingDetail?listingId=a0N30000009wgmWEAQ

2. “Log In to AppExchange” pop-up is displayed. Click [Log In] button.

Log In to AppExchange

log in with your

By submitting this request, you agree to share your information with Salesforce
and the provider of this listing, OPRO Co., Ltd.

Listing: Cloud Report Achievement No.1 OPROARTS Connector

Don't have a Salesforce account?

Cancel

3. Enter username and password of the user who has admin privilege on the org where you want to install
the package. Then click [Log in] button.

salesforce

Username

[] Remember me

Forgot Your Password? Use Custom Domain

Not a customer? Try for Free




| 3.0PROARTS Settings | 3.1.Install OPROARTS Connector |

4. “Where do you want to install this package?” screen is displayed. Select the org where you install the
package.

Where do you want to install this package?

Before you install in a production org, we suggest testing in a sandbox.

Install in a Production Environment
Install where you or your users work, including developer orgs.

Install in a Sandbox
Test in a copy of a production org.

Cancel

5. Read over terms and conditions and check “I have read and agree to the terms and conditions”.
Click [Confirm and Install] button.

I * I have read and agree to the terms and conditionsl

Salesforce.com Inc. is not the provider of this application but has conducted a limfted security review. Please click here for detailed information on what is and is not
included in this review.

Allow the provider to contact me by email, phone, or SMS about other products or services I might like

Cancel Confirm and Install

10



6.

7.

“Install Cloud Report Achievement No.1 OPROARTS Connector” screen is displayed.
Select the users for whom you install the package, then click [Install] button.

Install Cloud Report Achievement No.1
.". OPROARTS Connector

OPRO >~
ARTS

2 2L |2

Install for Admins Only o Install for All Users Install for Specific Profiles...
App Name Publisher Version Name Version Number
Cloud Report Achievement  OPRO Co., Ltd. 1.32.20190405a 1.32

No.1 OPROARTS Connector

Description

‘OPROARTS Connector’ is the application to connect the documentation cloud ‘OPROARTS Documentizer’ and salesforce.
OPROARTS Documentizer trial version: https://www.opro.net/trial /oproarts.html

Additional Details  View Components

After installation, “Installation Complete!” message is displayed. Click [Done] button.

Install Cloud Report Achievement No.1
..’ . OPROARTS Connector

OPRO By OPRO Co., Ltd.
ARTS

o Installation Complete!

App Name Publisher Version Name Version Number

Cloud Report Achievement OPRO Co., Ltd. 1.32.20190405a 132
No.1 OPROARTS Connector
Description

‘OPROARTS Connector’ is the application to connect the documentation cloud ‘OPROARTS Documentizer’ and salesforce.
OPROARTS Documentizer trial version: https://www.opro.net/trial foproarts.html

Point  |nstallation completion is also notified by email.

11




| 3.0PROARTS Settings | 3.2.Register “LAD” Record |

|3.2 Register “LAD” Record

You need OPROARTS license “LAD” to create/use custom layouts.
So, create “LAD” record in “OPROARTS Connector” app and register Salesforce users to it.

1. Click “OPROARTS Connector” in the application launcher.

App Launcher

~ All Apps

Service
Manage customer service with

accounts, contacts, cases, and...

Salesforce Chatter

The Salesforce Chatter social

network, including profiles and...

Service Console
ﬂ (Lightning Experience) Lets

support agents work with...

Marketing
Best-in-class on-demand
marketing automation

Content
Salesforce CRM Content

Sales

Manage your sales process with

accounts, leads, cppcrtunities,...

B O

Visit AppExchange

Community

Salesforce CRM Communities

Sales Console
(Lightning Experience) Lets sales
reps work with multiple records...

Lightning Usage App
View Adoption and Usage Metrics
for Lightning Experience

Bolt Solutions OPROARTS Connector
Creating connection to

OPROARTS, document...

. ) AppsME . fp o0
Discover and manage business i AppsME +

solutions designed for your...

2. Click “OPROARTS Connector” tab, then enter OPROARTS CID, select “Design (LAD)” for OPROARTS,
and click [Add].

P OPRO
E - (Deslg';wg;f

Please register your Authentication Information to start the OPROARTS Designer.

OPROARTS
Action OPROARTS Key cID
I Add IDesign (LAD) VI Il I
Action OPROARTS Key CID Last Modified Date Number of Users

12



Click the “LAD” record.

Please register your Authentication Information to start the OPROARTS Designer.
OPROARTS
Action OPROARTS Key Cio
Add  [Output (LA) - |

Action OPROARTS Key

cip Last Modified Date
Edit Delele

2020/04/06 14:51

Number of Users

0

4.

Select a Salesforce user who creates custom layouts, enter OPROARTS UID/UPW, then click [Add].
£ UAD (cID:

« Back to List: OPROARTS

Help for this Page @
OPROARTS Users
Action User uiD uPw
Add User v Q| |
Action User uiD Last Modified Date

OPROARTS Connector
Copyright. © 2012-2019 OPRO Co., Lid. All rights reserved.

After completing these steps, custom layouts can be created by the Salesforce user you selected.

13




== Setup Custom Layout

Set a custom layout for the object you want to view in a customized layout on AppsME.

|4.1 Create Custom Layout

1. Log in to Salesforce and click “AppsME” in application launcher.

App Launcher Visit AppExchange

~ All Apps
Service Marketing Community 3
Manage customer service with H . Best-in-class on-demand H Salesforce CRM Communities i
accounts, contacts, cases, and... marketing automation
Salesforce Chatter ) B Gontent " B Sa.les Cf:msole )
The Salesforce Chatter social H Salesforce CRM Content i (Lightning Experience) Lets sales
network, including profiles and... reps work with multiple records...
Service Console Sales Lightning Usage App

(Lightning Experience) Lets i m Manage your sales process with . View Adoption and Usage Metrics

support agents work with... accounts, leads, opportunities,... for Lightning Experience
Bolt Solutions . [— . womows  OPROARTS Connector .
Discover and manage business HH AppsME H Creating connection to 4
solutions designed for your... OPROARTS, document...




2. Click [Layout for each object] in [AppsME Mobile Configuration] tab, then click [Custom Layout]
displayed in the row of the object you want to set a custom layout.

EEE AppsM E Home | AppsME Mobile Configuration | AppsME Connect Settings ~  AppsME User Setting
AppsME Mobile Configuration
Layout for each object
Search
e E—
e —
Layout Settings List
Action Layout Name Profile
Edit| Opportunity Layout System Administrator, Standard User
1171
Note If there is no [Custom Layout] button, the current user is not registered for LAD record of

OPROARTS. Please follow the steps in 3.2 Register “LAD” Record.

3. Custom layout list screen opened. Click [Create New] button.

Opportunity Layout

Template Name Template Type Resolution Status Updated

15



| 4.Setup Custom Layout | 4.1.Create Custom Layout |

4. Enter a custom layout name and click [Create].

Name
lopportunity_custom_layout_en| |

Create

5. Designer screen for the custom layout opened. You design the custom layout in this screen.

| e

File Edit View

~  standard Components |
e— [ () faed (=
LI e
PP I L- X B B P B TP PP PR P P BN P P S

Name a

Amount
Close Date
Private

A<HEHE

Stage

v IR TAT IO

urrw I

Name  (opportunty_custom ]

Gid () none (®) 10 ()20

o P P

[ snap to Grid
Resolton
width (]2 Height ()

Layout

M e I

‘Width (768 . Height 1024 |5
Device Orientation (®) Vertical

() horizontal
color [Frrrrr_]

Mo - ST

16



|4.2 Design Custom Layout

After opening the designer screen, you can design the layout on your mobile terminal.
In this manual, we set the design below as a goal and create the custom layout.

File Edit View OXTm Designer ver. 1

= 00O d @ Rl = O

Field View k(= Layout
0 100 200 300 400 500 600 700
[=] Name ( wwmm +
[ Amount 1 I -
[ Close Date
& Private 1
[ Stage é“ | L}
07 |
B I o |
TR H ] I H T
1 Amount: & Close Date: =
- [
 BREEE aREL]
1| Currentstage: |
_urren age: | o

)

|

oouw
Ly

‘Keep This Opportunity Private:

>)

[] snap to Grid

Reshitn  (Roxtimies 9]

width () Height ():
Width (768 ] Height (1024 )2
Device Orientation (®) Vertical

O horizontal
color freeee )

oo
tatalaaay

it B Al

4.2.1 Functions in Designer Screen

Here, we explain each function in designer screen to create layouts.

B Standard Components

(s o

o— [ () [zbd B

© @6 o 6

1. You can draw a line.

2. You can display a rectangle shape.
3. You can display a circle shape.

4. You can display static characters.
5. You can insert an image.

17



B Operations

Operations

\ >

© @0 ® &

1. Switch to pointer.
2. Back to the previous state. (Undo)
3. Forward to the next state. (Redo)

4. Save the layout.

| 4.Setup Custom Layout | 4.2.Design Custom Layout |

5. Deploy the layout to OPROARTS server.

B Field View

& Field View

Name
Amount

Close Date
& Private

b Stage

<

%4

The fields you chose in [Layout for each object] are displayed here.
By putting these fields on the layout, you can view/edit them on your mobile terminal screen.

18



B Layout

Layout

General

Name
Grid () none @ 10 () 20

D Snap to Grid

Resolution I Not Limited | v I
width (]2 Height([ J;
width (768 ] Height (1024 )3

Device Orientation @ Vertical
() horizontal

color FFFFFF

These properties are for overall layout. This section is shown when no component is selected.
Besides selecting the device to use in “Resolution”, you need to specify the actual layout size, which may
not be the same as height and width of your mobile terminal screen, in “Layout”.

Point  Resolution
In “Resolution”, you specify the logical resolution of the mobile device where you want to apply custom
layout.
You can choose from “iPad Pro”, “iPad mini / iPad Air”, “iPhone SE / iPhone 57, “Other” (you enter width
and height manually), “Not Limited”.
* Please note that the custom layout will not be reflected to your device’s screen if your mobile device’s
logical resolution doesn’t match to the one you set.

Selecting “Not Limited” makes the custom layout adjustable to any devices.
Please select this option unless you are sure of what device you use.

Resluton I
Width : iPad Pro

iPad Mini / iPad Air
— Layd
iPhone SE / iPhone 5

Width : H Other

Device Orientation Y EFsrs

I honzonial I = -4

If the size you specified in “Layout” is larger than the device’s size, you cannot briefly view overall
layout. You need to scroll the screen to view it.

19



| 4.Setup Custom Layout | 4.2.Design Custom Layout |

B Properties

7 Label

- General

Name Labell

CG"OI'CIS :
fo_J:-
[0 ]t
[120 J:

Visible Drag Lock

- Frame

[ ]Top

Frame [ ] |eft Right
D Bottom

Frame Size :

Frame Color 000000

This section is shown when you select a component on the layout. You can configure the component’s
display with these properties.
The contents of these properties can be varied according to the kind of the selected component.

20



4.2.2 Practice

To make sure of how to operate, we explain the procedure to create the design introduced in the beginning
of this chapter.

1. To begin with, draw ruled lines.
Select Line component (1 of 4.2.1) in Standard Components and click the point where you want to place
the component in the design area.

(@ N

Standard Components

After you place a line, adjust the length of it.
To do so, you can drag & drop each green mark on the component or specify “Co-ords” values in the
property area on the left.

Line

General

m m a Name

«
o J:
|:
20 J:

Rectangle component (2 of 4.2.1) is also available for ruled lines.

=

Standard Components |

() [apd

{

21



| 4.Setup Custom Layout | 4.2.Design Custom Layout |

Repeat this step to design the layout like this image.

(i Layout

2. Check “Drag Lock” to prevent you from drag each component by accident.

Point You can select multiple components by selecting components with Ctrl key pressed or performing
rectangle selection with drag & drop. You can prevent multiple components from being dragged at once
by checking “Drag Lock” while they all are selected.

" Field View

Name
Amount
Close Date
& Private

Stage

Multiple

Target

Target Multiple ¥

- General

Name Rectanglel

1, 1 [

Co-ords @ 3
@3- 63
(360 J: ]
(30 )2 J

Visible I Drag Lock I

pouw

22



3. Next, place texts displayed statically (static fields). Select Label component (4 of 4.2.1) from Standard
Components and click the point where you want to place the component in the design area.

(@ N

Standard Components

o— [ (U

Specify the component’s location and height/width as you did for ruled lines.

= Label =G
- General A
Name [Labell ]
Co-ofds -
-

(120 ]2

Double click the label you placed and a pop-up to enter a character string is displayed. Enter text you
want to display and click [OK].

Amount:

| OK

You can configure font/size of characters in “Font” and
position of the character string in the label in “Display”.

2o _J:
Color
[] Bold

[ 1talic

[ ] strikeeut-
[ ] Underline
Display

Decoration

|:| Autosize
Align
Horizontal
(®) Left () Center () Right
O Top
Vertical (@) Middle
O Bottom
oo

Transparent

23



| 4.Setup Custom Layout | 4.2.Design Custom Layout |

Repeat this step to design the layout like this image.

= Layout 3

0 100 200 300 400 500 600 700
TP BPRE BN P P PR B P S P S PR SR PR P S PR B B PRSI SIS PR P PR RPN SIS A B AP P B B |

]

oo
e el P R P |

T HH [ H
émount. | Elose Date.J
A~

|9

oo,
Lt l e
|

=

[
Eurrent Stage: i

oo,
i urel BN
|9

Eeep This Opportunity Private: 1

Next, place labels (dynamic fields) for the fields of Opportunity object.
Select label from field list on the left and click the point where you want to place the component in the
design area.

& Field View |

Name
Amount

Close Date
¥ Private

b Stage

Specify the component’s location and height/width as you did for static fields.
fra Field =

- General ~

Name

CoqE (50 )
70 )z
[0 ]2
140 ]2

Visible [ ] Drag Lock

24



Configure font/size of characters in “Font” and position of the character string in the label in “Display”.

Size B );
Color 000000
[ ] Bold
Decoration D 5
[ ] strikeott
Underline
Align
Horizontal
O Lef{ @ Center [ Right
Color FFFFFF
|:| Transparent

Repeat this step to design the layout like this image.

[ Layout 0
0 100 200 300 400 500 600 700
PEPEE SR PR PR A PR PR BPUE P T P U B S PSP S SR P AP PR P S S B S B BRSPS P SIS P P A

(1]

oo~
FiPararll BTN

[

Emount: ]: Elose Date: r ‘

)

ocon
Lot laya

=
L B
- C
] Eurrent Stage: r ‘
51 = L=
2] 7 ! : : HH
h ﬁeep This Opportunity Private: i O
|~
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| 4.Setup Custom Layout | 4.2.Design Custom Layout |

5. Prevent drag action on static/dynamic fields as you did for ruled lines.

Field View = Layout
4

Name

Amount

Close Date

Private

Stage

H < HE

a F o

-@mount:

|

-:Elose E)ate.u-- . E‘

=

P

9

g 24 -Eurrent Stage: = .

Multiple

= Target o

T . maEn :
Target “Keep This Opportunity Private:
- General = =
Nme .

Co-ords :
o i+

9

(50 );
30 J:

Visible I Drag Lock I

6. After completing design, click save button.

Live

for AppsME
File Edit View

Standard Components | Operations

0 100

1 [T
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|4.3 Deploy Custom Layout

Custom layouts can be reflected to your mobile device’s screen after you deploy them to OPROARTS server
and synchronize the mobile device with that information.

First, deploy the custom layout you created.

1. Click an arrow button (deploy button) at the upper left.

Live

for AppeME

File Edit View

Standard Components | Operations

1O mE | © g B|@

[~ Name 6l

2. Adialog box opens, so click [Deployment] button.

Preparation for Custom Layout x
Deploy Custom Layout

Deploy the Customn Layout to the database.
Layout deploys to 'CID(OPROARTS' authenticated information) and 'Layout ID' and 'Resolution’ as key.

By clicking Deployment button, layout lopportunity_custom_layout_enl will be deployed.

Deployment

\: Close

Your custom layout is deployed to OPROARTS server in the steps above.
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= Settings on Mobile Device

Perform settings to make views on AppsME look the same as the deployed custom layout.

I5.1 Reflect Custom Layout
1.

@ AppsME

Launch AppsME on your mobile device and log in to Salesforce

@ Apps ME

salesforce

Login settings

O X

2. Tap a menu button at the upper left corner.

@ AppsME

Objects list

a Opportunity

Q




Click [Sync custom layouts], then Opportunity records will be displayed in the custom layout you created.

@ AppsME _ 0 %

MENU
Objects list

T
erms of use P

~
App info

Sync custom layouts

Logout

Actual view is like this image.

@ AppsME - ]

» x

< Record detail

Record info

United Oil Emergency Generators

Amount: 450,000 Close Date:  2019/5/10

Current Stage: Closed Won

Keep This Opportunity Private: v

000
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| 5.Settings on Mobile Device | 5.2.Undeploy Custom Layout |

|5.2 Undeploy Custom Layout

We explain the steps for you to undeploy custom layout and display record information in the default layout.

1. Click [START] button in [OPROARTS] tab in [OPROARTS Connector] app.

Al w

OPROARTS Conne... Home  OPROARTS

OPROARTS Connector

.‘r‘ Authentication Information

To activate OPROARTS Connector application, you need your Authentication Information for it. Please read the Help and obtain that Authentication Information

To register the Authentication Information for template design, please follow the steps below.

Select "Design (LAD)" in the dropdown list in the OPROARTS column.

Enter the obtained CID value to the text edit in the CID column

Click the Add button

Click the "LAD" link in the OPROARTS column of the second table, and open the OPROARTS Detail page

Click the button at the right side of the text edit in the User column, and select a Salesforce user.

Enter the obtained UID value to the text edit in the UID column

Enter the obtained Password value to the text edit in the UPW column

Click the Add button

Repeat the steps from 5. to 8. for users to be allowed to design templates

Edit the Profile of each User, and give them the Custom Object Permissions of Read Access to OPROARTS object and OPROARTS Users object.

cCoOENDOAWNS

1
To register the Authentication Information for document output, please follow the steps below.

Select "Output (LA)" in the dropdown list in the OPROARTS column.

Enter the obtained CID value to the text edit in the CID column.

Click the Add button

Click the "LA" link in the OPROARTS column of the second table, and open the OPROARTS Detail page.

Click the button at the right side of the text edit in the User column, and select a Salesforce user.

Enter the obtained UID value to the text edit in the UID column.

Enter the obtained Password value to the text edit in the UPW column

Click the Add button

Repeat the steps from 5. to 8. for users to be allowed to output documents.

Edit the Profile of each User, and give them the Custom Object Permissions of Read Access to OPROARTS object and OPROARTS Users object.

OPROARTS

7 (Designer

COEND U WN =

| You can start the Designer in a new window!

2. Select the custom layout you created in OPROART Designer.

_] Document Template

[] & Name a Status4 Sharing4 Created 4 Updated %

w opportunity_custom_layout_en Deployed Published 2020/04/07 16:14:33  2020/04/07 16:30:37
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Click [Undeploy] button.

Name

Type
Created
Updated

Status

Memo

opportunity_custom_layout_en

w Live for AppsME

2020/04/07 16:14:33

2020/04/07 16:30:37

Deployed I Undeploy I

‘ | Save

@ —

Amount: » | CoseDate:,
Current Stage: ,,

Keep This Oppartunity Private: . ©

Edit

Click [Yes].

Undeploy template ®

Do you realy want to undeploy template from OPROARTS Server?

31




| 5.Settings on Mobile Device | 5.2.Undeploy Custom Layout |

5. Click [Sync custom layouts] on your mobile device, then Opportunity records will be displayed in the
default layout.

@ AppsME
MENU

Objects list
Terms of use

Q

App info

Sync custom layouts

Logout

6. Actual view is like this image.

@AppsME _ O

» x

£ Record detail

Record info Images

FIELDS

Name United Oil Emergency Generators
Amount 450,000

Close Date 2019/5/10

Private

Stage Closed Won

000
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